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BromxxeTHoe yupexaeHue 3apaBooxpanenns PecnmyOauku Aaraii
«Typouakckasi paiioHHasi 00JIbHULIA»

Ot4er no nMoka3aressiM, XapaKTePHU3YIOILIUM 001[He KPUTEPUH OLIEHKH
KA4eCTBa YCJOBHI, 0Ka3aHHUS yCJIYT

B cepe oxpaHbl 310poBbsi B 2023roay

COCTABHTEJIHU:
rpynna cneuuajucToB
000 «Cepsuc»

2023 rox
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OT4yer Mo MOKA3aTeJAAM, XapPAKTEPU3YIOLIUM O0IHEe KPUTEPHH OLlEHKHU
KA4eCcTBa YCJOBH, OKa3aHHUA yCJIYT
B cepe oxpaHbl 310poBbs B 2023roay
BropxeTrHoe yupexaenue 31paBooxpanenusi PecnyOumkn Asrait
«Typo4akckasi pailoHHAas 00JIbHULIA»

B pamkax He3aBHCHMMON OLEHKA HCCIIEJOBAIIOCh KauecTBO pabOThI
yupexaeHuit/opranuzanuuii Pecriyonuku Antail, oka3bIBalOUMX YCIyTH B cdepe
OXpaHbI 3JI0POBBSA (Jajee - yUpeKICHUH ).

He3aBucumMas oreHka OpoOBOAMIACH B COOTBETCTBUM C HOPMAaTHUBHBIMHU
MIPABOBBIMU aKTAMMU:

[Tpukazom MunzapaBa Poccuu ot 04.05.2018 Ne 2011 «OO0 yTBepx)aecHUN
noka3aresiel, XapaKTepu3yIoUMX OO0IIWe KPUTEPUHM OLEHKH KadyecTBa YCJIOBUMU
OKa3aHMsl YCIyl MEIWLIUHCKUMHU OpraHu3alusiM{d, B OTHOIIEHHMH KOTOPBIX
IIPOBOJIUTCS HE3aBUCUMAsl OLIEHKAY;

[Ipukazom MuHucTepcTBA TpyJa M COLMAIbHOM 3amuThl Poccuiickon
®eneparuu ot 31.05.2018 Ne 344n «O6 yTBepkneHun EquHoro nopsiika pacuera
MoKa3aresyiel, XapaKTepU3YIOMMUX OOIIMe KPUTEPUU OILICHKU KauyecTBa YCIOBUMU
OKa3aHMsl YCIyI OpraHu3aludsMu B c@epe KyJIbTypbl, OXpPaHbl 3J0POBbS,
o0pa30oBaHUsl, COLMAILHOTO OOCHYyXMBaHUS U (eneparbHbIMH YUPEKACHUSIMU
MeJIMKO-COLIMaIbHOM 3KcriepTu3ndy (3apeructpupoBad 11.10.2018 Ne 52409);

[Ipukazom MuHucTepcTBa TpyJa M COLMAIbHOM 3amuThl Poccuiickon
®enepanuu ot 30.10.2018 Ne 6751 «O06 yTBepx’AeHUNM METOAUKN BBISIBICHUS U
0000LIEHHS] MHEHUS TPAKIaH O KaYECTBE YCIOBUI OKa3aHUs YCIYT OpraHu3alusiMu
B c(hepe KynbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHMsl, COLUAIBHOIO 00CTYKUBAaHUS
u benepanbHbBIMU YUPEKIACHUAMU MEUKO-COLMAIBHOM
skcnepTusb» (3apeructpuponad 20.11.2018 Ne 52726);

[Tpukazom MunucrepctBa punancoB Poccuiickoit @enepanmu ot 07.05.2019
Ne 661 "O coctaBe mHpOpMAMKA O pe3yJbTaTax HE3aBUCHMOUN OIEHKH KadecTBa
YCJIOBHM OCYIIECTBICHHS OOpa30BaTEIbHOM JI€ATEIBHOCTH OpraHU3alHsIMHU,
OCYLIECTBJISIOIMMUA 00pa30BaTEIbHYIO JEATEIbHOCTb, YCIOBUM OKAa3aHUS YCIYT
OpraHu3alMsIMU  KyJbTYpbl, COLMAIBHOTO OOCIYXMBAaHMS, MEIULUHCKUMU
OpraHu3alUsIMH, beneparbHBIMU YUPEKICHUSIMU MEJUKO-COLIMAIbHON
AKCIIEPTU3BI, pa3MeliaeMoi Ha O(UIIMaTbHOM CalTe Ui pa3MeleHust nHhopManuu
O TOCYAAapCTBEHHBIX M MYHHUIUNAIBHBIX YUYPEXKICHUSX B HH(DOPMAILIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT", BKiIIo4as eIMHble TPeOOBaHUS K TaAKOU
uHopMaIuu, U TOpPAJKE €€ pa3MElIeHMs, a TaKkke TpeOOBaHUSAX K KadyecTBY,
yAOOCTBY M TMPOCTOTE MOUCKA YyKa3zaHHOM wuHpopMauuu" (3aperucTpupoBaH
29.07.2019 Ne 55422).

B cooTBeTCTBHU C KOTOPBIMH, OLIEHUBAJIKCH:

- KaK OTKPBITOCTh U AOCTYITHOCTh HH(POPMALIMK O MEAUIIMHCKON OpraHu3allly;

- KOM(OPTHOCTh YCJIOBHH MNPENOCTABIEHUS YCIYT, BKJIIOYAs BpeMs OXUIAAHUS
IIPEIOCTABIECHUS MEIULIMHCKON YCIIyTH;

- T0OpOXKeNaTeabHOCTh, BEXKIMBOCTh pAOOTHUKOB MEAUIIMHCKON OpraHU3aIiH;

- YOBJIETBOPEHHOCTh YCJIOBUSMU OKa3aHUs YCIIYT.
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B cootBerctBuM ¢ pemenuem O6mectBeHHOro CoBera He3aBUCHMMAs OLIEHKA
KauecTBa pabOThl YUpEkKICHUIN/OpraHu3aliii, OKa3bIBAIOIIUX YCIyrd B cdepe
KyJbTyphl OblTa TIpoBelcHa B bBlogkeTHOM Yy4pekaeHHMH 3APaBOOXpPaHEHUs!
PecnyOoimku Aarai « Typoyakckasi paloHHAsi 00JILHULIAY.

Opranuzanusi-oneparop: OOIIECTBO C OTrpaHUYEHHOW OTBETCTBEHHOCTHIO

«CepBucy», B COOTBETCTBUH C 10roBopoM Ne ['ocy1apcTBEHHBIM KOHTpakToM NeM3
PA 31/23 ot 15.09.2023r.

ey 1 3a1a494 NPOBEAeHUSA HE3ABUCUMOM OLIEHKH KA4eCTBA yCJI0BUH
OKa3aHMA YCJIYI OPraHu3alMsMHM 3APABOOXPAHEHMSI.

eau peanu3zanuu He3aBUCMMOM OLIEHKHM KAa4eCTBA YCJIOBUIN OKa3aHMS
YCJIYT OPraHUu3auusiMH 31PaBOOXPAHEHHUS !

1. Obecnieuenue mnojyuyaTeneid yciayr NOMOJIHUTENbHOM HHpoOpMainueln o
KadyecTBE pabOThl YUpexKACHUMN, B IEIAX pealiu3alliy MpaBa Mojaydaresie yciayr B
BBIOOPE KOHKPETHOTO YUPEKICHUS;

2. Onpenenenue pe3yabTaTUBHOCTHU AEATEIbHOCTH YUPEKACHUS U IPUHATHE
CBOEBPEMEHHBIX MEp IO MOBBIIECHUIO Y(QPEKTUBHOCTH WM MO ONTUMH3ALMHU €TI0
NEATEIIbHOCTH;

3. CBoeBpeMEHHOE BBISBICHHE HETAaTUBHBIX (AKTOPOB, BIMSIONIUX Ha
KaueCTBO MPEIOCTABICHHUS YCIYr B cdepe OXpaHbl 370pOBbs, YCTpaHEHUE HX
NPUYUH TMYTEM peaau3aluy TUIAaHOB MEPOIPHUATHN, a TakKe OCYIIECTBICHUS
CTUMYJIUPOBAHUS PYKOBOJUTEIIEH U pAOOTHUKOB YUPEKICHHM.

IIpoBeneHue He3aBUCHUMON OLEHKH BKJIOYAJIO0 PelIeHHe CJeIyHmuX
3a1a4:

BBIIBJICHUE M aHAJIW3 NPAKTUKWA OPraHU3aldd MPEJOCTABICHUS YCIYT B
chepe oxpaHbl 370pOBbS;

MOJlyYEHUE CBEICHUM OT MOJIy4YaTelIe YCIyT YUYPEkKICHUM O MPAKTUKE
MOJTYYCHHUSI TaHHBIX YCIYT;

BBISIBIICHUE COOTBETCTBUS TMpeJACTaBiIeHUs uHMOpMaluu o paboTe
VUPEKICHUN Ha cailte W HMHPOPMAIMOHHBIX CTEHJAX KPUTEPUSM TOJHOTHI,
aKTyaJbHOCTH, y00CTBA ISl IOCETUTENICH U UHBIX 3aMHTEPECOBAHHBIX TPAXKIAH;

MHTEpIIPETalNs U OLICHKA MOJYyYEHHBIX JAHHBIX, MOCTPOECHUE PEUTUHTOB;

dbopMHUpOBaHME TPEIJIOKEHUM TI0 TOBBIIMICHUIO KadecTBa PabOThI
MEJIUIIMHCKUX YUPEIKICHUII;

MOATOTOBKA MIPEIOKCHUH JIJIS1 YITyYIIICHUS Ka4eCTBa pabOThl yUPEKICHHM.

OO0beKThI He3aBMCUMOM OLEHKH YYpeKIeHU .



HesaBucumass oneHka IpOBOAWJIACH, B OTHOLIEHHWHM KadecTBa YCHYT,
OKa3bIBAEMBIX B YUPEXKICHHUH 3IpaBOOXpaHECHMs. bBlomxerHoe y4dpekaeHue
3apaBooxpadenus Pecnyouauku Aarai « Typouakckasi pailoHHast 00JIbHHIIA.

[Tepuon npoBeaeHUs UcClieIoBaHus: aBrycT-Hos10ps 2023 ropa.

He3aBucumasi orieHka MPOBOJWIACH IO CIEAYIOIIMM OCHOBHBIM OJIOKaM
KPUTEPUEB:

- Kak OTKpPBITOCTh M JOCTYNHOCTb HH(pOpMaMM O MEIULUHCKON
OpraHu3alNy;

- KOM(OPTHOCTb YCJIOBUH MPEAOCTaBICHUS YCIYyT, BKIIOYas Bpems
0’KHJIaHUS TPEOCTABICHUS] MEUIIMHCKON YCITyTH;

- J1I0OpOKeNaTenbHOCTh,  BEXIMUBOCTh  PAOOTHUKOB  MEIMIIMHCKOM
OpraHu3alluy;

- YJIOBJIETBOPEHHOCTh YCIOBUSMHU OKAa3aHUS YCIIYT.

MeToanka U MHCTPYMEHTAPHUH HccJIeJ0BAHUS.

B 3amauy mnpoBeneHussT HE3aBUCHMOW OLEHKM BXOJIWJIO TIOJIyYEHHE
paszHooOpa3Hoi uHGOPMALIUU O Ka4eCTBE MPETOCTABICHUS YCIYyT MEIUIIMHCKUMHU
OpraHu3alMsIMHU, COOTBETCTBEHHO HE3aBUCUMAas OILIEHKAa KaK MCCIEIOBaHNE
BKJIOYaJa B c€0sl COBOKYMHOCTh METOJOB COIIMOJOTHYECKOrO HCCIENOBAHUS U
NakeT pa3pabOTaHHbIX HHCTPYMEHTOB, KOTOpbIE  IO3BOJIUIM  MOJYYUTH
uH(OPMAITUIO KOMILJIEKCHO.

B pamkax [JaHHOM He3aBHUCHMOM OLEHKHM ObLIO IPOBEIEHO:
anketupoBanue 600 pecrioHIEHTOB — MoJy4yaTeseld MeIUIIMHCKON OpraHu3alvu -
JUTSl BBISIBJIICHHSI TO3MIIMI, MHEHHI MOTpeOUTENe 0 KayecTBE MpPeaoCTaBIsEMbIX
YCIIYT.

B pesynbrare uccnegoBaHusi OOHApPYKEHbI, OLEHEHbl U MPEACTABJICHBI B
CIENYIOIINX pasleiaX OCHOBHBIE IapaMeTpbl KauyecTBa OKAa3aHWS  YCIYyT
YUPEKACHUEM 3PABOOXPAHECHHUS.

1.«OTKPBHITOCTH H AOCTYIHOCTH HH(OPMALKH 0 MeIHITHCKOM
OPraHu3aLMuu».

HccnenoBanue no kputepuio « OTKPHITOCTh U JOCTYIMHOCTb MH()OPMAIIH»
IPOBOAMIIOCH METOJIOM H3Y4YEHHs] MH(OpMAalMU MO pe3yjbTaTaM aHKETUPOBAHUSA
PECIIOHJEHTOB, aHAJW3a CTEHJOB M CalTa OpraHuM3aludyd M OLEHMBAJIOCh IIO
[10KA3aTelo:

«Jlons moisryyaTenen yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, ITOJHOTOU U
JOCTYITHOCTBIO MH(pOpMAIMU O JEATETbHOCTH OpraHu3allii, pa3MelIeHHON Ha
UH(GOPMAIIMOHHBIX CTEHIaX B MOMEIICHUSIX OpraHU3aluy U Ha OpUIIMaTIbHOM caiiTe
opranuzaiuu (B % ot 0011ero yncia OnpoIIeHHbIX MOIy4aTesei yeiyr).

HNuTepHeT-canTel  yuypeXKACHUS JOJDKHBI  CIYKUTh  IUIOLIAJNKON 1A
BOBJICUEHUSI TOJy4yaTesled yciIyr B Ipouecc HaOJMIOACHHs 3a AeATEIbHOCTHIO,
IPOUCXOAsIIEH B chepe OXpaHbl 370POBbs, MO3BOJISIOT HANAIUTh B3aUMOICHCTBHE
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C MOTyYaTeNsiMU YCIyT, OpPUEHTHPOBATHCS HAa UX 3alPOCHI U TIOXKEJIaHUsA, YOSaUTh
WX B BRICOKOW PEMyTaIMK OPTAaHU3AIUN U KaYECTBE MPEIOCTABIISIEMbIX YCIYT.
NTOI'OBAS onienka nHQOPMUPOBAHHOCTH JOCTUTAET 3HaYeHus — 96% (u3

BO3MOXHBIX 100 6ay10B ¥ 3HaYeHUs y10BIeTBOpeHHOCTH 10 100% (Tabmuua 1).
Tabnuuya 1



HaumMmenoBanue
MoKa3aTejs

HaumenoBanmne nHGpOpMaHOHHOIO 00bEKTA
(TpedoBaHus1)

Max, 6amn

KoJj-Bo 0aJ/10B
HAOpPaHHBIX
y4YpeKaeHueM

OTKpBITOCTH U
AOCTYIHOCTH
uHpopMaunu

00
OpraHM3aIuH

CootBeTcTBHE WH(pOpPMAIMA O JEATSIHLHOCTH
opranu3anuu (y4pekIeHNs), pa3MEIICHHOH Ha
00IIeA0CTYTHRIX HH(POPMAITMOHHBIX pecypcax,
ee comepxkaHuto u  nopsaaky  (dopme)
pa3MelieHns, YCTaHOBJICHHBIM HOPMAaTHBHBIMHU
MPaBOBBIMH aKTAMHU:

Ha WH(OPMAIMOHHBIX CTEHIAaX B IMOMEIICHHH
OpraHu3anuu (YIpeKIecHus);

Ha  OQUIMATEHOM  CaliTe  OpraHW3aIiH
(yapexmeHus) B nH(pOpPMAITMOHHO-
TEJICKOMMYHHUKAITMOHHOW cetn  «HTepHET»
(mamee — odUNMATBEHBIN CaWT OpraHU3AIIHI
(yapexnenus)lloka3zarenn 1.1

30

28

CooTBeTcTBHE HHPOPMALIUHU O
NesITeIbHOCTH MEUIIMHCKOM OpraHu3alu,
pa3MeIeHHON Ha O0IIEJOCTYITHBIX
MH(OPMALIMOHHBIX pecypcax, IepedHIo
uHpopMaluu 1 TpeOOBAHUAM K HEH,
YCTaHOBJICHHBIMU HOPMaTHUBHBIMU
MIPABOBBIMU aKTaMHU:

- Ha "H(GOPMALIMOHHBIX CTEHAAX B
MOMEIICHUAX MEAUIIMHCKON OpraHu3alny;

- Ha OQUIMATBLHOM CalTe MEIUIIMHCKON
OpraHu3aIu B MHPOPMALIOHHO-
TEJIEKOMMYHHUKAIIMOHHON cetn "MHTepHeT"
Ioka3arens 1.2

30

30

Jons momywarenei  ycnyr,
OTKPBITOCTBIO,  TIOJIHOTOH ¥ JIOCTYHHOCTBIO
nHpopmManmmM O  JESATENHHOCTH  MEAUIMHCKOW
OpraHHM3aliM, pa3MelIeHHOH Ha WH()OPMalMOHHBIX
CTEH/aX B TIOMELICHUSIX MEAMIMHCKOW OpraHu3alyu
u Ha odunnanEHOM calTe MEIUITMHCKOH
OpTaHH3aINH B MH()OpPMALMOHHO-
TeJIeKOMMyHHKannoHHOH cetn "UHTepreT" (B % oOT
00IIero 4Ymciaa OMNPOIICHHBIX MOIyYaTeNel yCIyT)

Moka3arens 1.3

YAOBJICTBOPCHHBIX

40

39

Hroro mo 1 xpurepwuro, 6amios

Cpezlmm CTENEHb YI0OBJIETBOPCHHOCTH COCTABJISAACT

97




KONMUYECTBO rpaxKAaH, yen .
KO/IMYECTBO rpaKAaH, yen [Dona nonyyateneii, B % ot obuiero
i / | 4KUCNA ONPOLLEHHbIX
560 / / :
1000 " ~ ) — |
500 “/, 40— oTpuuaTenbHa... [ M M0/10KMTe/IbHanA
0 “ . L] | oueHKa
'b"‘ ——
\\‘;b Qgr" K NONOXUTENbHA.. W oTpuuaTenbHas
& 9
oqlg\ ,5&\\ M KO/INYecTBo #L__H oueHKa
00\\ Q"& rpaskaaH
3 500

o

BeiBoAbI MmO pe3yjabTaTaM OLEHKM KPHUTEPUS OTKPBITOCTH M

AOCTYNHOCTH MH(pOpMALMH 00 OPraHu3aluM 31PaABOOXPAHEHHUS
[Io xpuTepuio OIEHKHM OTMeuaeTcsi, 4To HHopMalus 00 yUpexJACHUU

npejcTaBiieHa B HE00X01UMOM 00beMe Ha MHGOPMAIIMOHHBIX CTEH/IaX, Ha CaliTe B

UH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON ~ cetn  «MHTepHeT»,  HMeroTcs

HE3HAYUTEIbHbIe NH(OPMALMOHHbBIE 1e(PUIIUTHI.

2. lloka3zaresnu, xapakrepusywiue kpurepuii ""KomdoprHocTh yeaoBuii
NPeA0CTABJICHHUS YCJIYT, CJINYAs BpeMsl 0/KMJIaHUSA MPeI0CTaABICHUS
MeIMIMHCKOMI ycayrn"

OueHKH, MOJTYyUYEHHBIE YUPEXKICHUEM M0 MMOKA3ATENSIM, BXOIAIIUM B JaHHBIMI
OJIOK, TIOJTyYEHBI IyTEM MPOBEICHUS aHKETUPOBAHUS MOCETUTENIEH YUpEXKICHUs, U

IpeCTaBICHBI HIDKE B TabmuIle 2. (Makc. koi-Bo 6amios - 100)
Tabauua 2




HaumenoBanue
KpUTepus

HauMeHoBaHue moka3zareJisi

Max,
a1

Kou-Bo 6a1108
Ha0paHHBIX
yupexIeHneM

KomdopTtHOCTS
YCIIOBUU
IPEOCTaBICHUS
yCIyT, B TOM YHCIE
BpeMs OKU/IaHUS
IPEeIOCTABICHUS

yCIyT

ObecrieueHne B METUIIMHCKON OpTaHU3aIuN
KOM(OPTHBIX YCIOBUH OKa3aHUs YCIIYT:

- o0ecrieueHue 1e4eOHO-0XPAHUTEIEHOTO
pexuma,

- OTCYTCTBUE OYepeeH;

- IOCTYITHOCTH 3aIFCH Ha MPHEM K
Bpauy/HanpaBieHUe Ha TOCHUTAIN3AHMIO (IO
Tesne(h)OHy METUITMHCKON OpraHu3aliy, Yepes3
KOJI-IICHTP, C HCIIOJIb30BaHHEM
WH(POPMAIMOHHO-TEIIEKOMMYHHUKAITHOHHON
cetu "MHTepHeT" Ha OpHULIMATBHOM caiiTe
MEIUIIUHCKOW OpTaHU3alliH, Ha TopTale
rOCYAapCTBEHHBIX ycuyT (WwWw.gosuslugi.ru),
npy 0OpaNIeHUU B MEIUIIMHCKYIO
OpTaHH3aIHIO);

- HAJINYHE U TOCTYITHOCTh CAHUTAPHO-
TUTUECHUYECKUX TIOMEIICHUII,

- IOCTYITHOCTh TIMTHEBOW BOJIBI,

- canutapHoe cocrostnue [lokazarens 2.1

30

30

Bpewms oxxunanus npeaocTaBIeHHs
MEJIUIIMHCKUX YCIYT (CpeaHee Bpems
O’KHMJIaHHS ¥ CBOCBPEMEHHOCTH
MPEAO0CTABICHUS] MEIUIIMHCKON YCITyTH:
npueMa Bpava/InarHoCTUYECKOTO

M CCJICI0BAHMS/TITIAHOBOM FOCTIUTAIM3AIINHN )
Tlokazarens 2.2

40

35

Hons monyyaresnen ycayr, yaI0BIETBOPEHHBIX
KOM(DOPTHOCTHIO YCIOBHU MPEIOCTABICHUS
yciyT (B % oT o011ero yncia OnpoIIeHHbIX
nonyyarenen yciyr) [lokazarens 2.3

30

29

Htoro no 2 kpurepuio, 6aioB
Cpennsisi cTeneHb yA0BJIETBOPEHHOCTH COCTABIISIET

94

1.00.
100 - 87,5
80 -
60 Vv
40 -
2,5
20 V7 ! 25
0
Moka3zaTtens 2.1 MokasaTtenb 2.2 MokasaTtens 2.3

H nonoXxutenbHasa oueHKa

[l oTpuuaTenbHana oueHKa



http://www.internet.garant.ru/document?id=890941&sub=2770

HaumenoBanue
KpUTepus

HaumenoBanue nmoxasareJs

Max,
a1

Kou-Bo 6a1108
Ha0paHHBIX
yupexaeHnemM

JocTynmHoOCTh yeayr
AJISl HHBAJIN/10B

OGopynoBaHre TOMEIIEHUI  OpraHU3aIuu
COIMANBbHOM cdephl W TpHIIeraromeid K Hel
TEPPUTOPUHU: 000PYTOBAHHBIX BXOJIHBIX TPYIII
naHgycamMu  (MMOABEMHBIMH  TIIATGOPMaMM);
BBIACIICHHBIX CTOSHOK IJIsI aBTOTPAaHCIOPTHBIX
CPEJCTB MHBAIN/IOB; aJalTHPOBAHHBIX JIU(PTOB,
MOPYYHEH, PACIIMPEHHBIX ABEPHBIX IIPOEMOB;
CMEHHBIX Kpecel-KOJISICOK; CHEIHaIbHO
O60py,Z[OBaHHI>IX CaHUTAPHO-TUTUCHUYCCKUX
MOMEIICHUI B OPraHU3alluK COIMAIEHOM cepbl
Moxka3arteasn 3.1

30

30

OOecrieueHre B TOMEIICHUSX OpPTaHU3AIUN
COIMANBHOM Cdephl YCIOBUH JTOCTYITHOCTH,
MO3BOJIIONINX HWHBAJIUAAM TMONIyYaTh YCIYTH
HapaBHE C JApYyTUMHU: JAyOJIUpOBAaHUE IS
WHBAJIUJIOB TIO0 CIyXy U 3PEHUI0 3BYKOBOH M
3pUTENTbHON  HMHpOpManuM,  ayOIupoBaHUE
HaJAMuCceM, 3HAKOB W WHOM TEKCTOBOM U
rpadgudecKoin nH(popmaruu 3HAKaMH,
BBITIOJTHEHHBIMU penbeHO-TOYCHUHBIM
mpudToM Bpatins; BO3MOYKHOCTh
MPEIOCTABIICHUS] HHBAIUIAM TI0 CIIyXY (CIyXy U
3pEHUIO) yCIIyT CypAOIEepeBOTUHKA
(TudaocypronepeBoIUNKa); HaJIu4ue
TbTEPHATHBHON BEepCUU O(UIIMAIBHOTO caiiTa
OpraHM3ali COLMAIbHON cdeppl B ceTH
WHTepHeT U1 MHBAIUIOB TI0 3pEHUI0; HATHINe
BO3MOXXHOCTH  CONPOBOXKIEHHUS  HHBAJINWJA
paboTHUKaMHU MEIULIMHCKOMN
opranusanuullokasartens 3.2

40

32

Yucno MoJy4Jaresnen YCIyT-UHBAJIUIOB,
YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIyT HJisi
WHBAJIUJOB, 10 OTHOLIEHUID K  YHCIY
ONPOUICHHBIX MOJydaTeNel yCcayr-uHBaJIU/IOB,
OTBETUBIIMX HA COOTBETCTBYIOUIUN BOMPOC
a"keTsl [okazareas 3.3

30

28

Hroro o 3 kpureputo, 6amion
CpenHsisi cTeneHb Y/A0BJIETBOPEHHOCTH COCTABJISIET

90




HaumenoBanue
KpUTepus

HauMeHoBaHue moka3zareJisi

Max,
a1

Kou-Bo 6a1108
Ha0paHHBIX
yupexIeHneM

100

1UU

100

80 A/

60 -

20 -

93

QN

oV

N
(o]

B nonoXutenbHana oueHKa

7 W oTpuuaTenbHaa oueHKa

MokasaTtenb 3.1

MokasaTtens 3.2 MNMokasatens 3.3

JloOposkenarenb-
HOCTb,
BEeKJIUBOCTD,
padoTHUKOB
OpraHu3anuu

Hons momyvareneil yciayr, YIIOBJIETBOPEHHBIX
N00pPOKENaTeNbHOCTHIO, BEXJIUBOCTHIO
pabOTHUKOB  opraHuzanu  (y4peKICHHS),
o0ecreYnBarOIUX TMEPBUYHBI  KOHTAKT |
uH(pOpMUpOBaHUE MOJTy4daTest YCIIyTH
(pabOTHUKH  PETUCTPATypbl,  CIPABOYHOM,
MPUEMHOTO OTIECICHUS U TPOYre PaOOTHHUKH)
OpH  HEMOCPEJACTBEHHOM  OOpaimieHuu B
opranmzamuio (B % OT o0mero uwucia
OTIPOIIIEHHBIX Mony4areneit yciyr) [okasarenn
4.1

40

37

Hoing mosydarened yciyr, yIOBIETBOPEHHBIX
00pOXKENaTeNbHOCTHIO, BEXJIUBOCTHIO
paboTHUKOB  opraHu3anuu  (YUpeKICHHS),
o0ecreunBaromnx HENOCPEICTBEHHOE
OKa3aHHe YCIOyrd (couuanbHble paOOTHUKH,
pabOTHUKH, OCYIIECTBIISIIOIIME  AKCHEPTHO-
peadMIUTAIIMOHHYI0 JHAarHOCTHKY U IIpOYHe
pabOTHUKHK) TpH OOpAIlIEHWH B OPraHU3AIUIO
(yupexxnenne) (B % or obmero uyucna

OTIPOILIEHHBIX Moiyvareneil yciyr) Iokasarenn
4.2

40

38

Hoing mosydarened yciyr, yIOBIETBOPEHHBIX
00pOXKENaTeNbHOCTHIO, BEXJIUBOCTHIO
pabOTHUKOB OpraHu3anu (yUpexaeHus) Mpu
HCIOJIb30BaHUU JTUCTAHIIMOHHBIX bopm
B3aUMO/JICHCTBUS (mo Tenedony, 1o
3JIEKTPOHHOMU MOYTE, C MOMOILBIO 3JIEKTPOHHBIX
CepBUCOB (MOJAYM SJIEKTPOHHOTO OOpaIleHus
(>xamoOBbl, MIPEIOKEHUS ), MOJTyYeHUe
KOHCYJIbTAIIMM T10 OKAa3bIBa€MBIM YCIyraM U
np.) (B % oOT oO0uero yucia ONPOLIECHHBIX
nosyyarenen yciyr) lokazareas 4.3

20

15

Hroro no 4 kpureputo, 6auion

Cpen}mﬂ CTENCHb YIOBJECTBOPCHHOCTH COCTABJIACT

90

10




Max Kou-Bo 6a1108
Ne HaumMmenoBanue HaunmMmeHnoBanue nmoka3sareJis L ' Ha0paHHBIX
KpHTepus a1 Yuype:xxaeHnem
//// 93 95
100 -
75
80 -
60 -
40 - 5 B nonoXutenbHana oueHkKa
20 - 7 5 H oTpuLaTeIbHaA OLEHKA
0 T T 1
MokasaTtens 4.1 MokasaTtenb 4.2 MokasaTtenb 4.3
Hons monyyarenen yciayr, KOTOPbIE TOTOBBI 27
PEKOMEHI0BATh OPTaHU3AIHIO (YUPEXKICHUE)
POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH ObI €€
PEKOMEH/I0BaTh, €cli ObI ObLIa BO3MOKHOCTh 30
BbIOOpa opranu3zanuu (yupexnaenus) (B % ot
00IIero uncia ONPOIICHHBIX MOJTyqaTesei
yciyr) Iloka3arens 5.1
Hons nonyuateneit yciayr, yJ10BIETBOPEHHBIX 19
OpPraHU3aIMOHHBIMH YCIOBUSIMU OKa3aHUS
Ynosaersopen- yCIyT - rpaMKOM paboThl OpraHU3aIuu
S HOCTL  YCJAOBMSIMM | (yypeynienns) (moapasaeiaeHns, OTAEIbHbIX
OKasaHus1 yciayr CIIEIMATICTOB, IPapUKOM IPUX0/1a 20
COLIMAJILHOTO pabOTHUKA Ha JI0M U 1p.) (B % OT
00IIero uncia ONPOIICHHBIX MOJTyJaTee
yciyr). Iloka3aresns 5.2
Hons monyyarenen yciayr, yI0BJIETBOPEHHBIX B 46
1[EJIOM yCIIOBUSIMU OKa3aHUs YCIYT B
opranuzaiuu (yuapexjaeHun) (B % ot odiero 50
YHCIIa OMPOIIEHHBIX TOTyYaTeNed yCayr).
Iloka3aTean 5.3

Hroro no 5 kputeputo, 6ayios

Cpezm;m CTCIICHDb YAOBJIECTBOPCHHOCTH COCTABJIACT

Moka3zaTtenb 5.3

Moka3saTtenb 5.2

MokasaTtenb 5.1

458

568

550

200 400 600

B oTpUUATENbHAA OLLEHKa

B nonoXutenbHaa oueHKa

11



AHKETUPOBAHHWE  BBISIBUJIO  BBICOKYIO  CTCICHb  YJIOBJICTBOPEHHOCTH
oTpeOHTEeNCH yCIIyT, ypOBHEM OKa3aHUs YCIyT.

HToroBble OlIeHKH, MOJTyYeHHbIE YUPeKTeHHEM:

MaxkcumaabHOE MTOIOBOE YHCJIO BO3MOXKHBIX 0ajjIoB, II0 BCEM OJIOKaM,
cootBercTtBeHHO — 500, uto cocrtaBaser 100% ynmoBaeTBoperHOcTH. OOIICE
KOJM4ecTBO HaOpaHHBIX OamioB mpu 500 BO3MOXKHBIX — 462 06amioB, 4YTO
XapaKTEePHU3yeT YAOBIETBOPEHHOCTh IOyYaTeICH YCIyr B IEJIOM IO BCEM

KPUTEPHUAM XapaKTSPU3YIOIINM Ka4eCTBO YCIyT opranu3anuu Ha 93%.
JMuazpamma 1
Yposenw yooenemeopennocmu (no pesynomamam ankemuposanus), 6 %

98
97 B OTKpPbITOCTb M AOCTYMHOCTb
MHpopmauun
96 -
[lobporkenaTenbHOCTb, BEXXINBOCTb
paboTHMKOB
94 -
B [1oCTYNHOCTb AN MHBANUAOB, HET
[AaHHbIX
92
B Y10B/1I€TBOPEHHOCTb YC/0BUAMM
OKasaHusa ycayr
90 -
= KomdopTHOCTb yciosuit
npeAoCcTaBieHNsA ycayr
88 -
86 -
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